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NOTIFICATION
In exercise of powers conferred under Section 61 read with Section 181 of the Electricity Act,
2003 (36 of 2003), and all other powers enabling it in this behalf, and after previous publication,
the Tripura Electricity Regulatory Commission hereby makes the following regulations:

CHAPTER IINTRODUCTION
1. SHORT TITLE, EXTENT AND COMMENCEMENT
I.
These regulations may be called the Tripura Electricity Regulatory Commission (Conduct
of Business) Regulations, 2015.
II. These shall come into force on the date of the publication in the official Gazette' unless
specified otherwise.
III. These Regulations shall extend to the whole state of Tripura.
IV.
Tripura general clause act shall apply to the interpretation of these Regulations unless
otherwise indicated in these Regulations or inconsistent with the provision of the
Electricity Act 2003
2. DEFINITIONS
In these regulations, unless the context otherwise requires,
a) ‘Act’ means the Electricity Act, 2003 (36 of 2003);
b) 'Chairman' means the Chairperson of the Tripura Electricity Regulatory Commission;
c) 'Commission' means the Tripura Electricity Regulatory Commission
d) 'Secretary' means Secretary of the Tripura Electricity Regulatory Commission;
e) 'Petition' shall mean and include all petitions' complaints' appeals' replies' rejoinders'
supplemental pleadings' other papers and documents filed before the Commission;
f) 'Proceedings' shall include proceedings of all nature that the Commission may hold in the
discharge of its function under the Act;
g) 'Officer' means Officers of the Tripura Electricity Regulatory Commission and includes
the 'Secretary'.

h) 'Regulation' means Tripura Electricity Regulatory Commission (Conduct of Business)
Regulation' 2015.
The words and expressions used in these regulations and not defined herein but defined in the
Act or any other regulation of the Commission or CERC shall have the meaning assigned to
them under the Act or any other regulation of the Commission or CERC.
3. COMMISSION'S OFFICES, OFFICE HOURS AND SITTINGS.
I.
The headquarters of the State Commission shall be at Agartala. The other place of the
offices of the Commission within Tripura may from time to time be specified by the
Commission' by an order made in that behalf.
II. Unless otherwise directed' the headquarters and other offices of the commission shall
open daily except on 2nd Saturdays' Sundays and Holidays notified by the Government
of Tripura. The headquarters and other offices of the Commission shall open at such
hours as the Commission may direct from time to time.
III. Where the last day for doing of any act falls on a day on which the office of the
Commission is closed and by reason thereof the act cannot be done on that day' it may be
done on the next day on which the office is open.
IV.
The Commission may hold sittings for proceedings/haring matters at the headquarters or
at any other place in Tripura on day and time to be specified by the Commission.
4. LANGUAGE OF THE COMMISSION
I.
Proceedings and meetings of the Commission shall be conducted in English' Bengali or
Hindi or Kokborok in phases.
II. The petition, replies, objections, evidence, documents or other matters contained in any
language other than English shall be accepted by the Commission only if the same is
accompanied by a translation thereof in English.
III. Any translation which is agreed to be the parties to the proceedings or which any of the
parties may furnish with an authenticity certificate of the person who had translated to
English may be accepted by the Commission as a true translation.
IV.
The Commission in appropriate cases may direct translation of any document relevant to
the proceedings, petition, replies, objections, evidence, documents or other matters
contained in any language other than English, in English by an Officer or person
designated by the Commission for the purpose.
5. COMMISSION TO HAVE SEAL OF ITS OWN
I.
II.

There shall be a separate Seal indicating that it is the seal of the Commission.
Every order or communication made, notice issued or certified copy granted by the
Commission shall be stamped with the seal of the Commission and shall be certified by
the Secretary or an officer designated for the purpose.
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6. OFFICER OF THE COMMISSION.
I.
The Commission shall have the power to appoint Secretary, officers and other employees
for discharging various duties. It may also prescribe the qualifications, experience and
other terms and conditions for the appointment of such officers and other employees.
II. The Secretary shall exercise his powers and perform his duties under the control of the
Chairman and the Commission. He shall exercise such functions as are assigned to him
by these Regulations or otherwise by the Commission or the Chairman. In particular or
without prejudice to the generality of the above provisions, the Secretary shall have the
following duties,viz:a. He shall have the custody of the Seal and records of the Commission.
b. He shall receive or cause to receive all petitions;
c. He shall prepare or cause to prepare briefs and summaries of all pleadings
presented by various parties in each case before the Commission in discharge of
its functions in this regard.
d. He shall assist the Commission in the proceedings relating to the powers
exercisable by the Commission;
e. He shall ensure compliance of the order passed by the Commission; and
f. He shall have the right to collect from the State Government or other offices,
companies or firms or any other party as may be directed by the Commissionon,
such information as may be considered useful for the purpose of efficient
discharge of the functions of the Commission under the Act and place the said
information before the Commission.
g. He shall authenticate the orders passed by the Commission.
h. Annual report of the Commission shall be submitted on approval of the
Commission.
i. The Secretary, shall send copy of all order or regulation thereof, on approval of
the Commission to the State Govt. and CEA within stipulated time.
j. The Secretary shall act as the nodal officer of Accounts & Audits of the
Commission receipts / expenditures etc. and budget and coordinate with CAG and
others.
III. The Commission may delegate to any of its officers such functions including functions
that may be required by these regulations to be exercised by the Secretary on terms and
conditions which the Commission may specify for the purpose.
IV.
The Secretary, with the approval of the Commission, may delegate to any officer of the
Commission any function required by these regulations or otherwise, to be exercised by
the Secretary.
V.
In the absence of the Secretary, such other officer of the Commission, as may be
nominated by the Chairman, may exercise all or any functions of the Secretary.
VI.
The Commission shall have the authority, either on an application made by any interested
or affected party or suo-moto, to review, revoke, revise, modify, amend, alter, or
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otherwise change any order made or action taken by the Secretary or the officers of the
Commission.
7. ADVISORY COMMITTEE
I.
The Advisory Committee envisaged under section 87 of the Act shall consist of such
number of members not exceeding 21 representing the various interests as referred to in
the Act as may be decided by the Commission and tenure of the members shall be as
decided and notified by the Commission.
II. The Commission may reimburse expenses subject to norms as may be decided by the
Commission from time to time to the members of the Committee when invited to.
Depending upon the nature of assignment undertaken by member, whenever required by
Commission, some allowances as per specified, norms will be reimbursed by the
Commission to the member. Secretary of the commission shall convene all meetings of
the advisory committee.
8. CONSUMERS ASSOCIATION.
I.
It shall be open to the Commission to permit any association or other bodies corporate or
in group of consumers to participate in any proceedings before the Commission on such
terms and condition including in regard to the nature and extent of participation as the
Commission may consider appropriate.
II. The Commission may, as and when considered appropriate, notify a procedure for
recognition of association, groups, forums or bodies corporate as registered consumer
association for the purpose of representation before the Commission.
III. The Commission may, appoint any officer or any other person to represent the interest of
the consumers in general or any class or classes of consumer as the Commission may
consider appropriate.
IV.
The Commission may direct payment to the person (other than the officer) appointed to
represent the consumer's interest, such fee, cost and expenses by such of the parties in the
proceedings as the Commission may consider appropriate.
9. APPOINTMENT OF CONSULTANT.
I.
The Commission may appoint Consultants to assist the Commission in the discharge of
its functions. The terms and conditions of appointment of Consultants shall be
determined by the commission by Regulations from time to time.
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CHAPTER-II
(GENERAL RULES CONCERNING THE PROCEEDINGS BEFORE THE
COMMISSION)
10. PROCEEDINGS BEFORE THE COMMISSION:
I.
The Commission may from time to time hold such proceedings including consultations,
meetings inquiries, consultations etc. as it may consider appropriate in the discharge of its
functions. The Commission may appoint an officer or any other person whom the
Commission considers appropriate to represent the matter as Commission's representative
in the proceedings.
II. Except where the Commission may provide otherwise for reason to be recorded in
writing, all matters affecting the rights or interest of class of persons shall be undertaken
and
discharged through hearing in the matter specified in these Regulations.
III. All matters which the Commission is required to undertake and discharge under the Act
through hearing, shall be done through proper hearing in the manner specified in these
Regulations.
IV.
The Commission may hold hearing in matters other than those specified in subregulations (II) and (III) of Regulation 10 if the Commission consider it appropriate to do
so.
11. QUORUM
I.
All meetings including proceedings before the Commission shall be in presence of
Chairman, TERC.
12. ATTENDANCE BY MEMBERS AND VOTING
I.
No Member including Ex-officio Member, shall exercise his vote on a decision unlesshe
is present during all the substantial hearings of the Commission on such matter.
13. AUTHORITY TO REPRESENT
I.
A person may authorize an advocate or a member of any statutory professional body
holding a Certificate of Practice as the Commission may from time to time specify to
represent him and act and plead on his behalf before the Commission. The person may
also appear himself or may authorize any of his employees to appear before the
Commission and to act and plead on his behalf. The Commission may from time to time
specify the terms and conditions subject to which a person may authorize any other
person to represent him and act and plead on his behalf. Every Such Authorization shall
be accompanied with the letter of authorization as in FORM-3 and FORM-4.
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14. INITIATION OF PROCEEDINAS.
I.
The Commission may initiate any proceedings suo-moto or on a petition filed by any
affected or interested person. The petition so filed shall become a part of the proceedings.
II. When the Commission initiate the proceedings, it shall be by a notice issued by the office
of the Commission and the Commission may give such orders and directions as may be
deemed necessary, for service of notice to the affected or interested parties; for the filling
of replies and rejoinders in opposition or in support of the petition in such form as the
Commission may direct. The Commission may, if it considers appropriate, issue orders
for advertisement of the petition inviting comments from the public or any class of person
on the issue involved in the proceedings in such form as the Commission may direct.
III. While issuing the notice of inquiry the Commission may, in suo-moto proceedings and
other appropriate cases, designate an officer of the Commission or any other person
whom the Commission considers appropriate to present the matter in the capacity of a
petitioner in the case.
15. PETITION AND PLEADINGS BEFORE THE COMMISSION
I.
All petitions to be filled before the Commission shall be type writtenor printed neatly and
legible on white paper and every page shall be consecutively numbered. The contents of
the petitions shall be divided appropriately into separate paragraphs, which shall be
numbered serially. The Commission can also demand the copy of petitions provided with
a Computer Disk or through Electronic Media on such terms and conditions as the
Commission may specify. The petition shall be accompanied by such documents as the
Commission may specify.
16. GENERAL HEADINGS
I.
The general heading in all petitions before the Commission and all advertisements and
notices shall be as per the format given in FORM-1.
17. AFFIDAVIT IN SUPPORT.
I.
Unless specifically exempted by the Commission, petitions filed shall be verified by an
affidavit, and every such affidavit shall be as per the format given inFORM-2.
II. Every affidavit shall be drawn up in the first person and shall state the full name, age,
occupation and address of the deponent and the capacity in which he is signing and shall
be signed and sworn before a person lawfully authorized to take and receive affidavits.
III. Every affidavit shall clearly and separately indicate the statements, documents,
supporting data etc. which are true to the:a. knowledge of the deponent;
b. information received by the deponent' and
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IV.

c. belief of the deponent.
Where any statement in the affidavit is stated to be true to the information received by the
deponent, the affidavit shall also disclose the source of the information and a statement
that the deponent believes that information reflects true position and he has no
information/documents etc. which makes the information false or misleading or
incomplete.

18. PRESENTATION AND SCRUTINY OF THE PLEADINGS
I.
All petitions shall be filed in such number of copies as the Commission may specify and
all such copies shall be complete in all respects. All the application before the
Commission shall be accompanied by appropriate fee as per TERC
Regulation(Miscellaneous Provisions Relating to Petition Fee Regulation, 2005) and
subsequent amendments to the same.
II. All petitions shall be presented in person or by any duly authorized agent/representative
to an officer designated for the purpose by the Commission (hereinafter called the
Receiving officer) at the headquarters or such other filing centre or centers as may be
notified by the Commission from time to time during the time notified. The petitions may
also be sent by registered post with acknowledgement due to the Commission at the
places mentioned above. The Vakalatnama in favour of the Advocate and, in the event
the petitions are presented by the authorized agent or representative, the document
authorizing the agent or representative shall be filled along with the petition, if not
already filed on the record of the case.
III. Upon the receipt of the petition, the receiving officer shall acknowledge the receipt by
stamping and endorsing the date on the petition presented and shall issue an
acknowledgement with stamp and date to the person filling the petition. In case the
petition is received by registered post the date on which the petition is actually received
at the office of the Commission shall be taken as date of the presentation of the petition.
IV.
The presentation and receipt of the Petition shall be duly entered in the register
maintained for the purpose by the office of the Commission.
V.
The Receiving officer may decline to accept any petition which is not in conformity with
the provisions of the Act or Regulations or directions given by the Commission or is
otherwise defective or which is presented otherwise than in accordance with the
Regulations or directions of the Commission.
Provided, however, that no petition shall be refused for defect in the pleadings or in their
presentation without giving an opportunity to the person filing the petition to rectify the
defect within the time, which may be given for the purpose. The Receiving officer shall
advise in writing the person filing the petition about the defects in the petition filed.
VI.
A party/person aggrieved by any order of the Receiving officer in regard to the
presentation of petition may request the matter to be placed before the Secretary of the
Commission for appropriate orders.
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VII.

VIII.
IX.

X.

XI.

A party/person dissatisfied by any order of the Secretary may request the matter to be
placed before the Commission for appropriate orders. The Chairperson shallbe entitled to
call for the Petition presented by the party/person and give such directions regarding the
presentation and acceptance of the Petition as he considers appropriate.
If on scrutiny, the petition is not refused or any order of refusal is issued by the Secretary
or by the Commission, the petition shall be duly registered and given a number.
As soon as the petition and all necessary documents are lodge and the defects and
objections, if any, are removed and the petition has been numbered, the petition shall be
put up before the Commission for admission.
The Commission may admit the petition for hearing without requiring the attendance of
the party/person filing the petition. The Commission shall not pass an order refusing
admission without giving the party/person concerned an opportunity of being heard. The
Commission may, if it considers appropriate, issue notice to such party/person or persons
as it may desire to hear the petition for admission.
If the Commission admits the petition, it may give such orders, directions as may be
deemed necessary, for notices to the respondent or other affected or interested parties for
filing of replies and rejoined in opposition or in support of the petition in such form as the
Commission may direct and for the petition to be placed for hearing.

19. SERVICE OF NOTICES.
I.
Any notice or process or summons issued by the Commission may be served by any one
or more of the following modes as may be directed by the Commission:a. service by any of the parties as may be directed by the Commission.
b. by hand delivery through a messenger.
c. by registered post with acknowledgement due;
d. by publication in newspaper in cases where the Commission is satisfied that it is
not reasonably practicable to service the notices, processes etc. in the manner
mentioned above.
e. In any other manner as considered appropriate by the Commission.
II. Every notice or process required to be served on or delivered to any person may be sent
to the person or his agent empowered to accept service at the address furnished by him
for service or at the place where the person or his agent ordinarily resides or carries on
business or personally works for gain.
III. In the event any matter is pending before the Commission and the person to be served has
authorized an agent or representative to appear for and represent him or her in the matter,
such agent or representative shall be deemed to be duly empowered to take service of the
notice and processes on behalf of the party concerned in all matters and the service on
such agent or representative shall be taken as due service on the person to be served.

______________________________________________________________________________
Conduct of Business Regulations-2015
8

IV.

V.

VI.

VII.

VIII.

Where a notice is served by a party to the proceedings either in person or through
registered post, an affidavit of service shall be filed by the party with the Commission
giving details of the date and manner of service of notices and processes.
Where any petition is required to be published it shall be published in such form in the
newspaper(s) to be specified, for such duration and such time as the Commission may
direct.
The Commission may also effect service or give directions for effecting service in any
other manner it considers appropriate. The Commission shall be entitled to decide in each
case the person(s) who shall bear the cost of such service and publication.
In default of compliance with the requirements of the Regulations or directions of the
Commission as regards the service of notice, summons or process or the advertisement
and publication thereof, the Commission may either dismiss the petition or give such
other or further directions, as the Commission considers appropriate.
No service or publication required to be done shall be deemed invalid by reason of any
defect in the name or description of a person provided that the Commission is satisfied
that such service is in other respects sufficient, and no proceedings shall be invalidated by
reason of any defect or irregularity in the service or publication unless the Commission,
on an objection taken, is of the opinion that substantial injustice has been caused by any
such defect or irregularity or there are otherwise sufficient reason for doing so.

20. FILING OF REPLY, OPPOSITION, OBJECTIONS ETC.
I.
Each person to whom the notice of inquiry or the petition is issued (hereinafter called the
respondent) who intends to oppose or support the petition shall file reply and the
documents relied upon within such period in five copies. In the reply the respondent shall
specifically admit, deny or explain the facts stated in the notice of inquiry or the petition
and may also state such additional facts as he considers necessary for a just decision of
the case. The reply shall be signed and verified and supported by affidavit in the same
manner as in the case of the petition. The respondent shall also indicate in the reply
whether he wishes to participate in the proceedings and be orally heard.
II. The respondent shall serve a copy of the reply along with the documents duly attested to
be true copies on the petitioner or his authorized representative and file proof of such
service with the office of the Commission at the time of filing the reply.
III. Where the respondent states additional facts as may be necessary for the just decision of
the case, the Commission may allow the petitioner to file a rejoinder to the reply filed by
the respondents. The procedure mentioned above for filling of the reply shall apply
mutatis mutandis to the filing of the rejoinder.
IV.
a. Every person who intends to file objections or comments in regard to a matter
pending before the Commission, pursuant to the advertisement and publication
issued for the purpose (other than the persons to whom notices, processes, etc.,
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have been issued calling for reply) shall deliver in five copies to the officer
designated by the Commission for the purpose the statement of the objection or
comments with copies of the documents and evidence in support thereof within
the time fixed for the purpose.
b. The Commission may permit such person or persons including associations,
forums and corporate bodiesas it may consider appropriate, to participate in the
proceedings before the Commission, if on the report received from the officer or
otherwise, the Commission considers that the participation of such person or
persons will facilitate the proceedings and the decision in the matter.
c. Unless permitted by the Commission, the person filing objections or comments
shall not be entitled to participate in the proceedings. However, the Commission
shall be at liberty to take into account the objections and comments filed after
giving such opportunity to the parties in the proceedings as the Commission
considers appropriate to deal with the objections and comments.
21. HEARING OF THE MATTER
I.
The Commission may determine the stage, the manner, the place, the date and the time of
the hearing of the matter as the Commission considers appropriate, consistent with such
specific timing requirements as are set forth in the Act or otherwise the need to
expeditiously decide the matter.
II.
a. The Commission may decide the matter on the pleadings of the parties or may call
for the parties to produce evidence by way of affidavit or lead oral evidence in the
matter
b. The Commission may provide or direct the party to provide translator for oral
evidence, pleadings as may be considered necessary by the Commission.
c. If the Commission directs evidence of a party to be led by way of affidavit, the
Commission may, as and when the Commission considers it to be necessary, grant
an opportunity to the other party to cross-examine the deponent of the affidavit.
d. The Commission may, if considered necessary or expedient, direct that the
evidence of any of the parties be recorded by an officer or the person designated
for the purpose by the Commission.
e. The Commission may direct the parties to file written note of arguments or
submission in the matter.
f. A person who is party to any proceedings before the Commission may appear in
person or may authorize any of his employees to appear before the Commission
and to act plead on his behalf. The person may also authorize a member of any
statutory professional body holding a certificate of practice, as the Commission
may from time to time specify, to represent him and act and plead on his behalf
before the Commission .The Commission may also allow, subject to terms and
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conditions to be specified from time to time, a person to authorize any other
person to represent him and act plead on his behalf.

22. POWER OF THE COMMISSION TO CALL FOR INFORMATION, EVIDENCE,
ETC.
I.
The Commission may, at any time before passing order on the matter, require the parties
or any one or more of them or any other person whom the commission considers
appropriate, to produce such documentary or other evidence as the Commission may
consider necessary for the purpose of enabling it to pass orders.
II. The Commission may direct the summoning of the witnesses, discovery and production
of any document or other material objects producible in evidence, requisitioning any
public record from any office, examination by an officer of the Commission or consultant
appointed by the Commission, the books, accounts or other documents or information in
the custody or control of a person which the Commission considers relevant for the
matter.
III. In accordance with the section 193 of the Indian Penal Code, 1860, whoever intentionally
gives false evidence in any of the proceedings of the Commission or fabricate false
evidence for the purpose of being used in any of the proceedings shall be punishable with
imprisonment of either description for a term which may be extended to seven years
andshall also be liable to be fined.
IV.
In accordance with the Section 228 of the Indian penal code, 1860, whoever intentionally
offers any insult or causes and interruption in any of the proceedings of the Commission
shall be punishable with simple imprisonment for a term which may extend to six months
or with fine which may extend to Rs. 1,000/- or with both.
23. REFERENCE OF ISSUES TO OTHERS
I.
At any stage of the proceedings, the Commission shall be entitled to refer such issue or
issues in the matter as in considers appropriate to persons including, but not limited to,
the officers and consultants of the Commission whom the commission considers as
qualified to verify the documents, statements, data, etc. and to give expert or specialized
advice or opinion on such issue or issues.
II. The Commission may nominate from time to time any person including, but not limited
to, the officers and consultants to visit any place or places for inspection and report on the
matters to be specified by the Commission.
III. The Commission, if it thinks fit, may direct the parties to appear before the persons
designated in clause (I) or (II) above to present their respective views on the issues or
matters referred to.
IV.
The report or the opinion received from such person(s) shall form a part of the records of
the case and the parties can request and obtain a copy of the above report received, in
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V.

accordance with the provisions of Regulation no 18 (VII) read with Regulation no
20(III).The parties shall be entitled to file their version either in support or in opposition
to the report or the opinion.
The Commission shall duly take into account the report or the opinion given by the
person and reply filed by the parties while deciding the matter and if considered
necessary, examine the person giving the report or the opinion.
Provided, however, that the Commission shall not be bound by the report or the opinion
given.

24. PROCEDURE TO BE FOLLOWED WHERE ANY PARTY DOES NOT APPEAR.
I.
When, on the date fixed for hearing or any other date to which such hearing may be
adjourned, if any party or his authorized agent or representative does not appear when the
matter is called for hearing, the Commission may, in its discretion, either dismiss the
petitioner or the person who moves the Commission for hearing is absent or proceed
expert to hear and decide the petition.
II. Where a petition is dismissed in default or decided ex-party, the person aggrieved may
file an application within 30 days from the date of such dismissal or being proceeded exparty, as the case may be, for recall of the order passed, and the Commission may recall
the order on such terms as it thinks fit, if the Commission is satisfied that there was
sufficient cause for the non-appearance when the petition was called for hearing.
25. ORDERS OF THE COMMISSION
I.
The Commission shall pass orders on the petition and the Chairman and the Members of
the Commission, who heard the matter, will sign the orders.
II. The reasons given by the Commission in support of the orders, including those by the
dissenting members, if any, shall form a part of the order and shall be available for
inspection and supply of copies in accordance with these Regulations.
III. All orders and decisions issued or communicated by the Commission shall be certified by
the signature of the Secretary or an Officer empowered in this behalf by the Chairman
shall bear the official seal of the Commission.
IV.
All final orders of the Commission shall be communicated to the parties in the
proceeding under the signature of the Secretary or an Officer empowered in this behalf by
the Chairman or the Secretary.
26. INSPECTION OF RECORDS AND SUPPLY OF CERTIFIED COPIES.
I.
Records of every proceeding except those parts which for reasons specified by the
Commission are confidential or privileged, shall be opened to inspection by any person
other than the parties to the petition either during the proceeding or after or orders have
been passed subject to such person complying such terms as the Commission may direct
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II.

from time to time including in regard to time, place and manner of inspection and
payment of fees.
Any person shall be entitled to obtain certified copies of the orders, decisions, directions
and reasons in supports thereof given by the Commission as well as the pleadings, papers
and other parts of the records of the Commission to which he is entitled to inspect on
payment of fee and complying with such other terms which the Commission may direct.

CHAPTER IIIARBITRATION OF DISPUTES
27. ARBITRATION OF DISPUTES
I.
The arbitration of disputes involving utilities may be commenced by the Commission on
the application of any of the persons concerned.
II. The Commission shall issue notice to the concerned person(s) and to such other persons
as the Commission considers appropriate to show cause as to why the dispute should not
be arbitrated.
III. The Commission may, after hearing the parties to whom notices have been issued and if
satisfied that no reason or cause has been shown against the proposed arbitration, pass an
order directing that the disputes or the matter be referred to arbitration.
IV.
The procedure for arbitration to be followed by the Commission shall be as far as
possible the same as in the case of hearing before the Commission as provided for in
Chapter II above.
V.
The cost of arbitration and proceedings before the Commission shall be borne by such
parties and in such sums as the Commission may direct.

CHAPTERIVINVESTIGATION AND ENQUIRY
28. INVESTIGATION, INQUIRY, COLLECTION OF INFORMATION, ETC
I.

The Commission may make such order or orders as it may consider appropriate for
collection of information, inquiryy investigation, entry, search and seizure and without
prejudice to the generality of its powers in regard to the following:a) The Commission may, at any time, direct the Secretary or any one or more officers or
consultants or any other person as the Commission considers appropriate to study,
investigate or furnish information with respect to any matter within the purview of the
Commission under the Act.
b) The Commission may for the above purpose give such other directions as it may
deem fit and specify the time within which the report is to be submitted or
information furnished.
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c) The Commission may issue or authorize the Secretary or an Officer to issue
directions to any person to produce before it and allow to be examined and kept by an
Officer of the Commission specified in this behalf the books,accounts,etc. or to
furnish information.
d) The Commission may, for the purpose of collecting any information, particulars or
documents which the Commission consider necessary in connection with the
discharge of its functions under the Act, issue such directions as may be considered
necessary.
e) If any such report or information obtained appears to the Commission to be
insufficient or inadequate, the Commission or the Secretary or an Officer authorized
for the purpose may give directions for further inquiryy, report and furnishing of
information.
f) The Commission may direct such incidental, consequential and supplemental matters
which may be considered relevant in connection with the above.
II.

In connection with the discharge of the functions under Clause-I of this regulation, the
Commission may, if it thinks fit, direct a notice of inquiry to be issued and proceed with
the matter in a manner provided under Chapter II of these Regulations.

29. ASSISTANCE OF EXPERTS
I.

II.

The Commission may at any time take the assistance of any institution, consultants,
experts, Engineers, Chartered accountants, Advocates, Surveyors and such other
technical and professional persons, as it may consider necessary, and ask them to study,
investigatee, inquire into any matter or issue and submit reports or report or furnish any
information. The Commission may determine the terms and conditions for the
engagement of such professionals.
If the report or information obtained in terms of the above Regulations or any part thereof
is proposed to be relied upon by the Commission in forming its opinion or view in any
proceedings, the parties in the proceedings shall be given a reasonable opportunity for
filing objections and making submission on the report or information.

CHAPTER VTARIFF
30. TARIFF
I.
The methodologies and procedures for calculating the expected revenue from charges and
for calculating estimated costs for determining the tariffs may be provided by the
Commission from time to time. The Commission may at any time add, amend, alter,
revise, substitute or otherwise change the methodologies and procedures, as the
Commission considers appropriate.
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II.

III.

The Commission may at any time, frame separate Regulations to prescribe the terms and
conditions of the determination of the costs, revenue and tariffs in accordance with the
provisions the Act.
Without prejudice to the generality of the powers of the Commission following aspects
will be focused while determining the tariff:a. the need to link tariff adjustment to increase the productivity of capital employed,
economical use of resources, good performance, improvement in efficiency of
supply and consumption of Electricity to safeguard the interest of the consumers.
b. the need to rationalise tariffs on the basis of the actual cost of generation,
transmission and distribution.
c. The unbundling of costs which would inform both consumers and potential
investors of the cost and revenue stream attributable to each functional entity.
d. The need to transparently provide the appropriate incentives in a nondiscriminatory manner, for continuous enhancement in efficiency of generation,
transmission and distribution and up-gradation in the level of services.
e. The simulation of competitive conditions where markets do not exists and
progressive introduction of competitive conditions.
f. The least cost adoption of environmental standards.
g. The need for healthy growth of the industry.

IV.

V.
VI.

a. The utilities shall provide to the Commission by the date specified by the
Commission every year, the details of its calculation for the ensuing financial year
of the expected aggregate revenue from charges based on currently approved
tariff by the Commission.
b. The Utilities shall evolve tariff proposals based on expected aggregate revenue
andthe terms and conditions notified by the Commission and shall submit the
same for approval as per procedure to be prescribed by the Commission.
c. The details of the calculation of the expected aggregate revenue with such other
information and particulars shall be furnished in such form as the Commission
may direct from time to time.
d. Notwithstanding the above, the Commission shall be entitled to require the Utility
to give such other or further information, particulars and documents as the
Commission may consider appropriate.
e. The Utility shall forthwith supply all the information, particulars and documents
directed to be furnished by the Commission.
The Commission may work out appropriate incentive schemes for the utilities for better
performance, which may be notified from time to time.
The Commission shall, on receipt of the petition, carry out preliminary scrutiny of the
petitions and convey the defects, if any, for rectification and call for additional
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VII.

VIII.

IX.

X.

XI.

XII.

XIII.

XIV.

XV.

XVI.

information, if any required for determination of tariff, as far as possible, within 30 days
of receipt of the petition.
The petitioner shall rectify the defects and submit the additional information called for, in
accordance with the procedure specified in these regulations within 14 days from the date
of communication by the Commission.
If the petitioner fails to rectify the defects or submit the additional information within the
time specified above, the Commission may, at it’s discretion, dismiss the petition without
any further notice to the petitioner or/and on an application made by the petitioner, on
being satisfied that the petitioner was prevented from rectifying the defects or providing
additional information for sufficient reason, extend time for rectification of defects or for
providing additional information, as the case may be:
Provided that the dismissal of the petition under this clause shall not preclude the
petitioner from making a fresh petition for determination of tariff:
Provided further that for the purpose of filing fee, the petition dismissed under this clause
shall be considered as an interlocutory application, and fee shall be payable accordingly.
On rectification of the defects or providing additional information by the petitioner, the
petition shall be processed by the Secretariat for hearing by the Commission, as per the
date fixed by the Commission.
The Commission may approve the proposed tariff on such stipulations as may be
considered appropriate and as may be specified in the Order. One of the conditions of
approval shall always be that in case of any dispute involving utilities, in regard to
matters connected with tariff the same shall be subject to arbitration by the Commission.
The Commission may, if considered appropriate, approve differential tariffs linked to
factors like time of day Metering (TOD) any payment terms with built in incentives for
timely payment of bills.
The Utility shall publish the tariff as approved by the Commission in the manner as may
be prescribed. The Tariff so published shall be in force until any amendment to the tariff
is approved by the Commission and published.
The Commission on its own on being satisfied that there is need to review the tariff of
any utility shall initiate the process of revision in accordance with the procedure as may
be prescribed. The proceedings for suo-moto review of the tariff shall be the same as set
out in Chapter II of these Regulations.
All application for amendment of tariff shall be made in such form as the Commission
may direct from time to time and the provisions of Chapter-II in so far as they are
applicable shall apply to proceeding for amendment of tariff.
Review of orders of the Commission on tariff will be entertained strictly in accordance
with the relevant regulations governing review as contained in the relevant regulation
herein.
Any utility found to be charging a tariff different from the one approved by the
Commission shall be deemed to have not complied with the directions of the Commission
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and shall be liable to penalties under section 45 of the Act, without prejudice to any other
proceedings and penalty to which it may be liable under any other Act. Any excess
charge of tariff by any utility in any year shall be dealt with as per the directions of the
Commission.

CHAPTERVIMISCELLANEOUS
31. TIME LIMIT FOR DISPOSAL OF PETITIONS
I.
The Commission may normally dispose off the petitions finally within a period of
120 days from the date of submission of petition.
Provided that where the petitions are not disposed off within 120 Days, the
Commission shall record the reasons for the time taken for the disposal of the
petition.
32. ADVISORY COMMITTEE MEETING:
I.
The Advisory Committee shall meet at least once in six months or at such intervals
and at such places as may be decided by the Commission.
II. The quorum at the meeting shall be 1/3rd of the total membership of the Advisory
Committee.
Provided that attendance by proxy shall not be permitted at the meeting of the
Advisory Committee.
Provided further that the Chairperson may invite any person who is not a member of
the Advisory Committee as a special invitee to aide and assist the members of the
Advisory Committee on any matter on the agenda of its meeting.
III. The Secretary of the Commission shall be the Secretary of the Advisory Committee.
IV.
The members shall be appointed for a minimum term of one year, which may be
further extended at the discretion of the Commission
V.
While attending the meetings of the Advisory Committee member shall be entitled to
Travelling Allowance and Daily Allowance as admissible to the Secretary to the
Government of India.
Provided that a member not in the employment of the Central/State Government or
Public Sector entity will be entitled to an honorarium of Rs.2000/- for attending each
meeting in addition to TA/DA.
VI.
The notice and the agenda for the meeting of the Advisory Committee shall be sent to
the members at least seven days before the date of the meeting.
VII. The Secretary shall prepare or cause to be prepared the record of proceedings of the
meeting and shall maintain the record of proceedings after approval of the
Chairperson.
VIII. The record of proceedings shall be open for inspection to the members of the
Advisory Committee.
______________________________________________________________________________
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IX.

Any person, other than the members may be supplied with a copy of the record of
proceedings of the meeting of the Advisory Committee on payment of fee prescribed
by the Commission for obtaining the certified copies of the record of the
Commission.

33. INTERIM ORDERS
I.
The Commission may pass in any proceedings before it, such interim orders including
an interim ex-party orders as it may consider appropriate to protect the interest of any
of the parties to the proceedings or any other person including the consumers or any
class or classes of consumers.
34. REVIEW OF THE DECISIONS, DIRECTIONS AND ORDERS.
I.
The Commission may, on its motion or on the application of any of the person or
parties concerned, can review its decision, directions or orders and pass such
appropriate orders as the Commission thinks fit.
II. An application for such review shall be filed in the same manner as a petition under
Chapter-II of these Regulations.
III. An application for such review shall be listed before the Commission within a period
of 15 Days from the date of filing of such application or date of publication of such
order.
IV.
The review application shall be disposed of within 30 days from the date of hearing if
the review is not admitted and within a period of 90 Days from the date of admission
if the application is admitted.
Provided that where review applications can’t be disposed of within the stipulated
time, the Commission shall record the reasons for the same.
35. AMENDMENT OF ORDERS
I.
Clerical and Arithmetical mistakes in the orders or errors arising therein from
accidental slip or omission may at any time be corrected by the Commission either of
its own motion or on the application of any of the parties.
36. CONTINUANCE OF PROCEEDINGS AFTER DEATH, ETC.
I.
Where in any proceedings any of the parties to the proceedings dies or is adjudicated
as an insolvent or in the case of a Company under liquidation/winding up the
proceedings shall continue with the successors-in-interest, the executor,
administrator, receiver, liquidator or other legal representative of the party concerned.
II. The Commission may, for reasons to be recorded, treat the proceedings as abated in
case the Commission so directs and dispense with the need to bring the successors-ininterest on record of the case.
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III.

In case any person wishes to bring on record the successors-in-interest, etc. the
application for the purpose shall be filed within 90 days from the event requiring the
successors-in-interest to come on record.

37. PROCEEDING TO BE OPEN TO PUBLIC
I.
The proceedings before the Commission shall be open to the public
Pprovided that the Commission may, if it thinks fit and for reasons to be recorded in
writing, order at a stage of the proceedings of any particular case that the public
generally or any particular person or group of persons shall have restricted access.
II. In accordance with Section 228 of the Indian Penal Code, 1860, who ever
intentionally offers any insult or causes any interruption in any of the proceedings of
the Commission, shall be punishable with simple imprisonment for a term which
may extend to six months or with fine which may extend to Rs.1,000 or with both.
III. In accordance with section 345 of the Criminal Procedure Code, 1974, whoever
intentionally offers any insult or causes any interruption in the presence of the
Commission, the Commission may cause the offender to be detained in custody and
may at any time before the rising of the Bench on the same day take cognizance of
the offence and after giving the offender a reasonable opportunity of showing cause
why he should not be punished under this section, sentence the offender to fine not
exceeding Rs.200 and in default of payment of fine, simple imprisonment for a term
which may extend to one month unless such fine be sooner paid.
IV. If the Commission in any case as referred to in the above Regulation considers that a
person accused of any of the offences referred to there under and committed in its
view or presence should be imprisoned otherwise than in default of payment of fine
or with a fine exceeding Rs.200/- should be. imposed on him or the Commission is
for any other reason of opinion that the case should not be disposed of by it under
clause II of this regulation may forward the case to a Magistrate having jurisdiction to
try the same and may require security be given for the appearance of such person
before such Magistrate or if sufficient security is not given, shall forward such person
in custody to such Magistrate.
38. PUBLICATION OF PETITION
I.
Where any application, petition, or other matter is required to be published under the
Act or these Regulations or as per the directions of the Commission, it shalll, unless
the Commission otherwise orders or the Act or Regulations otherwise provide, be
advertised not less than 14 days before the date fixed for hearing.
II. Except as otherwise provided, such advertisement shall give heading describing the
subject matter in brief.
III. Such advertisement to be published shall be approved by the Officer of the
Commission designated for the purpose.
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39. ISSUE OF ORDERS AND PRACTICE DIRECTIONS.
I.
Subject to the provisions of the Act and these Regulations the commission may from
time to time, issue orders and practice directions in regard to the implementation of
the Regulations and procedure to be followed on various matters which the
Commission has been empowered by these Regulations to specify or direct.
40. SAVING OF INHERENT POWER OF THE COMMISSION.
I.
Nothing in these Regulations shall be deemed to limit or otherwise affect the inherent
power of the Commission to make such orders as may be necessary for meeting the
ends of justice or to prevent the abuse of the process of the Commission.
II. Nothing in Regulations shall bar the Commission from adopting in conformity with
the provisions of the Act,a procedure,which is at variance with any of the provisions
of these Regulations, if the Commission, in view of the special circumstances of a
matter or class of matters and for reasons to be recorded in writing deems it necessary
or expedient for dealing with such a matter or class of matters.
III. Nothing in these Regulations shall, expressly or impliedly, bar the Commission to
deal with any matter or exercise any power under the Act for which no Regulations
have been framed and the Commission may deal with such matters, powers and
functions in a manner it thinks fit.
41. GENERAL POWER TO AMEND
I.
The Commission may, at anytime, amend any provisions of these Regulations.
42. POWER TO REMOVE DIFFICULTIES
I.
If any difficulty arises in giving effect to the provisions of these Regulations, the
Commission may, by general or specific order, make such provisions not inconsistent
with the provisions of the Act, as may appear to be necessary for removing the
difficulty.
43. POWER TO DISPENSE WITH THE REQUIREMENT OF THE REGULATIONS.
I.
The Commission shall have the power for reasons to be recorded in writing and with
notice to the affected parties' dispense with the requirements of any of the
Regulations in specific cases subject to such terms and conditions as may be
specified.
44. EXTENSION OR ABRIDGEMENT OF TIME PRESCRIBED
I.
Subject to the provisions of the Act' the time prescribe by this Regulations or by order
of the Commission for doing any act may be extended (whether it has already expired
or not) or abridged for sufficient reasons by order of the Commission.
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ANNEXURE
FORM-1
(See Regulation 16)
GENERAL HEADLINE FOR PROCEEDINGS
Before the Tripura Electricity Regulatory Commission, Agartala:
•
•

File No
Case No
(To be filled by the Office)

In the matter of:

(Gist of the purpose of the petition or application including relevant type of preceding
under Regulation 22(3)

AND
In the matter of:
(Name and full address of the petitioner/applicant and name and full address of the
respondent*)
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FORM-2
(See Regulation 17)
Before the Tripura Electricity Regulatory Commission, Agartala:
•
•

File No
Case No
(To be filled by the Office)

In the matter of:
(Gist of the purpose of the petition or application including relevant type of preceding
under Regulation 23
AND
In the matter of:
(Name and full address of the petitioner/applicant and name and full address of the
respondent*)
Affidavit verifying the petition/reply/application

I.

II.

I………………Son of ………………………aged………………..residing at……………do
solemnly affirm and say as follows:
I am the petitioner/applicant./respondent etc. or I am a Director/ Secretary/ Partner
…..of…..Ltd. The Petitioner/applicant/respondent in the above matter and am duly
authorized by the said petitioner/applicant/respondent to make the affidavit for and
his/her behalf.
The statements made in paragraphs….Of the petition/application/reply herein now
shown to me and marked with the letter ‘A’ are true to my knowledge and the
statements made in paragraphs ….. and marked with the letter ‘B’ are based on
information received and the the statements made in paragraphs ……and marked with
the letter ‘C’ are true to my belief and nothing material has been concealed from the
statements so made or documents or supporting data etc. attached.
Solemnly affirmed at …….on this……day of……that the contents of this affidavit are true
to my knowledge, no part of it is false or nothing material has been conceded therefrom
and misleading material introduced therein.
Deponent
Place:
Date:
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FORM-3
(See Clause (f) of sub-regulation (2) of Regulation 31)
General Headings for Proceedings:
Before the Tripura Electricity Regulatory Commission, Agartala:
•
•

File No
Case No
(To be filled by the Office)

In the matter of:
(Gist of the purpose of the petition or application including relevant type of proceeding
under Regulation 22(3)
AND
In the matter of:
(Name and full address of the petitioner/applicant and name and full address of the
respondent*)
I……..practicing/working as …….have been authorized by……to
representative/agent in the above mater in the aforesaid case.

act

as

his/its

Signature
Name & Address
Place:
Date:
Certified that I have given the above authority and I have powers to give such an
authority. Change, if any, will be duly registered with the Commission and I will continue to
be bound by the act, action and /or other submissions/undertakings etc. made/given by
him/it before registration of such change.
Signature
Name & Address
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FORM-4
(See Clause (f) of Sub-regulation (2) of regulation 31)
General Headings for Proceedings
Before the Tripura Electricity Regulatory Commission, Agartala:
•
•

File No
Case No
(To be filled by the Office)

In the matter of:
(Gist of the purpose of the petition or application including relevant type of proceeding
under Regulation 22(3)
AND
In the matter of:
(Name and full address of the petitioner/applicant and name and full address of the
respondent*)
Memo of Appearance:
I……practicing/working as …………..have been authorized by …..to act as his/its
representative/agent in the above matter and to do all or any act on behalf of the above
named petitioner/respondent in all matters in the aforesaid case do hereby enter
appearance on behalf of…

Signature
Name & Address
Place:
Date:
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